Maryland's\\ \l 2 —
RIVER VALLEY EXTERIORS

Your Com/a[cfc HHome Service Provider

Future Trade Partner,

Congratulations! You have taken the first steps in becoming part of the RVE family. We are not
looking for your average subcontractor or vendor to bring into our program. We are looking for
like minded individuals that understand the value of team work, efficiency, quality craftsmanship
and customer empathy. We have defined some core values to define our expectations:

Our core values are simple — but critical in defining who we are:

¢ \We conduct our business with unwavering high standards of honesty, integrity and
professionalism.

We put our projects interests first.

We strive for and expect perfection.

We honor our commitments to our project, trade partners and vendors.

We operate with professional respect for all members of the team, and request the
same in return

We strive to have a functional but fun work environment.

¢ Communication is the keystone to building a successful working relationship.

We understand that no company or person is perfect. It is our intent to ensure we are the best
we can be. At the end of the day, our customers are going to let us know what we are worth by
future projects or referrals. No referrals mean No future work for any of us.

Once you fill out the processing work sheet and send required information. We would like to
schedule a time to see a project you have or are working on. The last stage will be our trade
partner agreement. Again, we take every step necessary to ensure the contractors we
introduce to our customers are the best we can offer.

We appreciate you taking the time to engage in the process and hope to work with you soon!

Team RVE,

Sales and Management

Refer a Friend!! Reward yourself

5830 A Mt. Briar Road @ Keedysville @ Maryland @ Jim: 240.674.6750 @ Dave: 301.748.4124
@ RiverValleyExteriors@gmail.com @ RVExteriors.com @ RiverValleyPools.com



